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TASCAN Infotainment

Impress your guests and yourself with a top-notch  
infotainment system

Your guests want information – and they want it fast and in full. 
You want to give it to them – in a simple and straightforward manner. 
We‘re there to help – with our experience and expertise. 
The ability to access information and entertainment at the touch of a button has long been taken for granted. 
Consequently, users have high expectations. You want to meet your guest‘s expectations, position yourself as a 
forward-looking hotel and increase your profitability?

We have the perfect solution for every requirement.
From pure information delivery via the television to providing an innovative, interactive HbbTV solution for your 
guests – it‘s up to you to decide what you need and how much you use it. TASCAN Interactive feeds all the information 
about your hotel‘s offers and services directly into guests’ rooms, on a daily basis or in a continuous loop, simply and 
quickly.

It’s easier to set up your own interactive portal than you may think!



Create information pages – quickly and easily

Want to inform your guests as quickly and comprehensively as possible – and with the minimum of effort on your 
part?

Our easy-to-use, high-performance editor makes administering your information system a straightforward and 
uncomplicated task. You can create page content at any time and with the minimum of effort, thus allowing you to 
respond flexibly to any eventuality.

The editor…
•	 is available on-line and off-line,
•	 is operable in German and English,
•	 is equipped with a rich text editor for body text (formatting, tables, lists),
•	 permits pages to be created in any language,
•	 has fixed page and slideshow templates, 
•	 contains a pre-defined „Hotel A-Z“,
•	 supports an unlimited number of levels,
•	 allows RSS feeds to be embedded.

Simple system administration means you have more time for your guests!

TASCAN Editor



TASCAN Infosystem

Our technology puts you a step ahead

Here‘s an overview of a few of our infotainment systems’ technical features:

•	database driven (open source MySQL database)
•	web server for displaying pages 
•	interface to the PMS system 
•	generation of error lists 
•	usage statistics 
•	12 months‘ on-line support

Good to know
If desired, we can create custom templates specially for your hotel. We provide this service in close cooperation with 
you and are there to support you afterwards..

Offer your guests the highest level of convenience – with the minimum of effort on 
your part!



TASCAN Interactive

Interesting information – available around the clock

Your guests should be able to find the information they‘re looking for – quickly and in full. 

The intuitive menu-driven operation of modern SmartTVs means that interesting information and interactive 
services can be accessed quickly and easily from guests’ rooms.

Guests are provided with the following features and functions:
•	 a personal welcome message,
•	 hotel A-Z,
•	 your restaurant guide,
•	 a wellness guide,
•	 a city guide,
•	 the current hotel film (e.g. new openings/attractions),
•	 the statement of account,
•	 personal messages,
•	 image display (switchable to full screen),
•	 games,
•	 a TV channel shortlist,
•	 links to the Internet (e.g. for local information)

It goes without saying that the control menu and the information provided can be configured in multiple languages.

Make your guests’ stay more comfortable and show off your first-class service! 



www.TASCAN.de

Infotainment systems from TASCAN – the X factor for your hotel!

Interested? 
We’d be pleased to put together an individual offer 
that’s tailored to your exact needs – 
so that both you and your guests are completely satisfied. 
Contact us to find out more!

TASCAN Systems GmbH
Max-Planck-Straße 38
50858 Cologne

Tel. 	 +49 (0)2234 2045 - 0
Email	 info@tascan.de

TASCAN Systems GmbH

Company

TASCAN Systems supplies high-quality media solutions to the hospitality sector, and the hotel industry in particular. 
We provide custom-designed, proprietary infotainment systems, networking technology and conference equipment 
for hotels, conference centres, hospitals and (rehabilitation) clinics as well as nursing facilities, such as retirement 
homes.

Our comprehensive range of industry-specific services and solutions mean we can meet the increasing expectations 
of hospitality operations and their guests when it comes to high-quality media, conference and network systems 
– all from a single source. TASCAN not only advises its customers on technical aspects, but also offers integrated 
solutions that even include things such as financing options.

We‘ve been in the market for 30 years and consider ourselves a genuine partner with a reputation for reliability and 
first-class service. 
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